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Is the volume synchronised with the controls on
my phone?

Laura - 2021-10-19 - Troubleshooting
On Bluetooth

The volume is normally synchronised between your speaker and your Apple iOS device or Android device. If not,
you may need to enable this in the Bluetooth settings section on your mobile device (if this option is available).
For more information, please refer to the manufacturers guide for your mobile device.

On Wi-Fi

You can adjust the volume directly using the controls on the speaker or by asking Alexa. For example, "Alexa, set
volume to level 5"


https://support.pure-audio.com/b/pure-support/en-US
https://support.pure-audio.com/b/pure-support/en-US/kb
https://support.pure-audio.com/b/pure-support/en-US/kb/help-by-connection-type-bt-internet
https://support.pure-audio.com/b/pure-support/en-US/kb/smarte-lautsprecher
https://support.pure-audio.com/b/pure-support/en-US/kb/discovr
https://support.pure-audio.com/b/pure-support/en-US/kb/troubleshooting
https://support.pure-audio.com/b/pure-support/en-US/kb/articles/is-the-volume-synchronised-with-the-controls-on-my-phone
https://support.pure-audio.com/b/pure-support/en-US/kb/articles/is-the-volume-synchronised-with-the-controls-on-my-phone
https://support.pure-audio.com/b/pure-support/en-US/kb/troubleshooting

